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EX PARTE OR LATE FILED
Walter V. Purnell, Jr. 'EORLATE FILED Direct: 703/758-6400
President and Chief Executive Officer Fax. 703/758-6106
Hihbiatia YaalLWT T TS
Via email ejenscn@fcc.gov
March 15, 1999 RECEIVED
Mr. William E. Kennard, Chainman APR 29 1999
Federal Communications Commission
1919 M Street, N.W. FEOERAL COMMUNCATIONS COMMISBION
OPRICE OF THE SECRETARY
Room 644
Waushington, DC 20554
Subject:  BO Dockett No. 99 11
Dear Mr. Kennard:
I am writing 1o both accept and thank you for your kind invitation to appear as a witness
at the next FCC sponsored hearing on “Ovcrcoming Obstacles to Telephone Scrvice for Indians
— on Rescrvations™ to be held in the Gila River Indian Community in Chandler, Arizona on March

23"

American Mobile welcomcs the opportunity to provide testimony on how the
employment of satellite telephones can solve many of the telecommunications limitations that
plague the Indian rescrvations today. Spccifically, American Mobile's satcllite services can
provide quality service throughout entire reservations today regardless of the lack of roads,
electricity, or other physical impediments or infrastructure requirements that limit wireline
service providers. American Mobile is uniquely positioned to provide immediate and completc
communications coverage to the Indian reservations.

Per your request | have answered the qucstions that accompanied your invitation letter
dated March 8, 1999 and attached my response on the following pages. I am excitcd about the
opportunity to provide testimony and look forward to meeting you on March 23", Until then,
should you have any questions or if | may be of any assistance, please don’t hesitate to contact
me.

Sinccrely,

‘ 9. ¢f Copies recd_O 1/
Walter V. Purnell, Jr. Na.of Cogles rec

ListABCDE

Attachment
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ATTACHMENT

These suggested questions are dcsigned to guide you in preparing your written statement
and hearing testimony. We ask that you draw upon your expericnce and best knowledge to
provide this information. To the extent you believe that any of these questions calls for
proprietary information, please answer them to the greatest level of specificity possible.

1. How many tribal reservations does your company serve? How many subscribers does
your company have on cach reservation? What percentage of the houscholds within cach of
these reservations does your company serve? Would a resident of each rescrvation your
company serves be able to sign up for satellite scrvice today and use that service from his or her
rcsidence? If not, please tell us why not, and the arcas in which this is not possiblc.

American Mobilc’s service area covers all tribal reservations of the United States. To
datc the Navajo Nation has purchased approximately 15 satellite phones for use by
the policc for the provision of ubiquitous mobile communications throughout the
Navajo Nation.

American Mobile’s satellite telephone communications service has not been
purchased for residential use. There are no restrictions that would prohibit a resident
from any rescrvation from purchasing and utilizing satellite service today.

2. Does your company market services to residents and businesses on Indian reservations,
and if so, what marketing methods do you employ? How, if at all, do those marketing methods
differ from those your company cmploys to market services to other polential customers?

American Mobile employs a dircct sales force to market satellite service. Some
individuals in the salcs force are responsible for marketing to Indian reservations.
American Mobile does not market to the Indian reservations in any manncr that is
different than it does to commercial business and agencies of the Federal
Government.

3. Does your company impose installation fees, start-up fees, minimum subscription terms,
or othcr requirements on new satellite customers that live on reservations? If so, pleasc describe
those fccs, terms, and requirements. 1low, if at all, do thesc fees, terms, and requirements differ
from thosc applied to other new satellite customers?

American Mobile is a common carrier that charges ratcs on a non-discriminatory
basis. At this time, we do not distinguish between customers that live on
reservations and those that do not. Flexibility exists in our pricing that can
accommodate the nceds of the Indian reservations.

4. What average monthly ratc does your company charge rescrvation residents for satellite
service? How many minutes per month does that rate cover? How much does each additional
minute cost? How, il at all, do these rates differ from those charged non-Indian customers?

American Mobile has not established a separatc pricing methodology for
potential customers that may live on reservations. A copy of Amcrican MObllC 3
— standard pricing has been attached for your review.




Amer Mobile Sat.-OPS.. ID=?03-758—6189 MAR 19°99 14:12 No.0QO3 FP.UD

5. Daocs your company employ rate zones? -If so, pleasc identify, for each rescrvation you
serve, each rclevant zone.
American Mobile does not employ rate zones.

6. Does your company incur any charges or receive any revenue if a satellite customer
makes or rcccives a non-toll call on a reservation? If so, please describe the revenue or charges
in detail.

No, American Mobile’s standard per minule pricing includes long distance call
termination anywhere within thc United Statcs. Satellite charges are incurred, on a
per minute basis, for satcllite telephone usage regardless of call origination.

7. Does your company incur any charges or receive any revenue if a satellite customer
makes or receives a toll call on a reservation? If so, plcase describe the revenue or charges in
detail.

No, American Mobile's standard per minute pricing includes long distance call
tcrmination anywhere within the United States. Satellite charges arc incurred, on a per
minute basis, for satellite telephone usage regardless of call origination.

8. Would the ability to reccive universal scrvice support enable satcllite carriers to offer a
lower-cost alternative to wireline scrvice on Indian reservations in Arizona? If your company
were eligible to receive such support, would it be willing and able to serve unserved and
undcrserved areas on Indian rescrvations at prices affordable to reservation residents? If your
answer depends on how much support is available, please describe how the FCC might
dctermine the support necessary for your company to provide affordablc service. Assuming that
your company’s costs for serving a reservation are less than those of a ncarby wirelinc carrier,
would you be willing to engage in competitive bidding ~ i.e., offer to provide service at a lower
cost per customer for the right to receive support to scrve the reservation?

Amcrican Mobilc has the means to provide satcllite cominunication to the Indian
reservations today. USF funds could reduce the cost of serving the reservations.

9. Do you anticipate that technological breakthroughs will soon give you a competitive
advantage over wireline scrvice on reservations where wireline is currently the low-cost
technology? If so, please describe those developments in detail.

American Mobile is not currently aware of the rates and the inherent cost 10 deliver
wircline service to the Indian rescrvations. The absence of wireline infrastructure and
construction costs and barriers to provision (rights of way, etc.) such service are not
impediments to American Mobile’s satellite solution.

10. Pleasc identify any FCC rules or policies whose modification or elimination would
permit you to provide service to Indian rescrvations morc efficiently and effectively. What
technologies would such changes permit you to deploy? Please be specific.

Amcrican Mobilc can best serve reservations at reasonabile rates if spectrum
availability can be maintained.
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11. Would you find it more or less attractive {0 serve Indian rescrvations if they werc covered
by separate scrvice area licenses? Do you think scparate licenses would provide an incentive to a
service provider to improve service to Indian reservations?
American Mobile is distance insensitive in that American Moblle $ $ervice area covers
all tribal reservations of the United States.

12. What incentives would incrcase the opportunity for carriers to joint venture with Indian
groups to servc a reservation? Would an FCC decision to incrcase band width and rclax
intcrference restrictions on rescrvations increase your company’s incentives to provide basic
telephone service to reservation residents?

This does not apply to Amcrican Mobile. Satellitc systems arc unaffected by
decisions on the use of frequencies on the ground.

13. Please identify any state rules or policies whose modification or elimination would permit
you to provide service to Indian reservations morc cfficiently and effectivcly. Please be specific.
The FCC has preemptcd state regulation of satellite services. Accordingly, American
Mobile believes that there arc no states rcgulations or policies that affect our ability to
service reservations.

14. Please identify any tribal rules or policies whose modification or elimination would
permit you to providc service to Indian reservations more cfficiently and effectively. Please be
g specific.

American Mabile belicves that there are no tribal rules or policies that would restrict

our ability to provision satellite communications within the Indian reservations. The

very nature of satellite communications as a standalonc solution to serve rural and

remote locations sccms ideal to meet the growing needs for extending communications

services within the Indian reservations.

15. Pleasc describe your company’s relationship with the tribal government on each
rescrvation that you serve. What kinds of issues, if any, does your company ncgotiate with those
governments? Have any of the negotiations delayed or prevented the provision of service to
Indians? If so, do you have any proposal for how to resolve such difficulties? What, if anything,
can tribal governments do to encourage your company to improve service Lo Indians on
reservations?

American Mobile has sold transportable satellite telephoncs with dispatch service
capabilities to the police of the Navajo Nation. These satellitc telephones were
purchased from American Mobile’s GSA schedule rescller and were employed to
maintain communications between police officers throughout the remote and unscrved
areas of the Navajo Nation.

16. Do you make special cfiorts to hirc and train Indians from reservations? If not, would
you be willing to do so if a tribal government requested such efforts?
American Mobile has not to date hircd from the Indian reservations. America Mobile
— would be willing to do so if a tribal government requested such efforts.
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17. Have you offered tribal groups partial ownership of the firms servicing their reservations?
If not, would you be willing to do so if tribal groups asked?
American Mobile does not own or employ firms servicing the Indian reservations.

18. Are you being deterred from entering any unserved market because of a lack of roads,
electricity, or other similar element of basic infrastructure?
No. Salellite services can provide quality service throughout an entirc reservation
regardless of the lack of roads, electricity, or other infrastructure. :

19. Are you aware of any cxistling tribal, state, or private facilitics or equipment which can be
used to develop or supplement telccommunications services to reservations?
Satellites are uniquely ablc to serve entire reservations without additional facilities.

20. Ias your carrier had any difficulty in serving reservations due to issues over obtaining
rights of way? If so, please cxplain the nature of the difficulty and its impact.
American Mobile is unaffected by “rights of way” issues because it is a satellite
system.
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Mitsubishi ST111-D

: : Land Mobile Satellite Terminal

The $T111-D land mobite satellite terminal is ideal for your satellite communications neeas for fieets, smali

trurks and autos. The small (6.8 diameter) dome antenna, with integrated RI unit. car be easily mounted
to most vehicles and 15 avadable with a magnetic base for easy removal. The transceiver unit tucks away in
the trunk or under a seat, eliminating bulky dash-mounted electronics. With the addition of the push-to-
talk (PTT) microphone, the ST111-D gives you access to American Mobile's Skyce!!* dispatch setvice.
Connecting a notebook computer to the built-in DTE port aflows you to stay in touch with the home
office via wireless communications using American Mobile's circurt switched data service. And. of course,
the ST111-D also proviges access 10 American Mobile's satellite telephone service, prowiding mobile

telephone conneclivity anywhere in North America
SIS  ST111-D Features
R FoTTUS o W IT NN
R . B * Compact dome antenna configuration
- Digitat handset with full-duplex voice capability

% Push-to-talk (PTT) microphone for Skycell Satclite Dispalch Service (optional)

v.**u-r SRR

R o ' Aands-free telephane operation kil (optional)
e S OLACH N T € 4 T1 D TEE
B o Handset Features

© Uae louch, three speed-diahng memory lacations
i= alphanumenc memory locatons
& Any key answering (except Power and Volume;
> Call nmer and accumulated call ime
= AUtomauc answering capability
¢ Electronic lock function

¢ Security functions with ¢alf

restrction capabihity
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ST111-D Technical Specifications

Communication Modes

Dispatch Half-duplex digital voice

Data 1200/2400 and A800 by
Telephone Full-guplex digital voice

Fax Group 3 facsimile a1 4800 bps
System Specifications

Transmit Frequencies 1626.5 - 1660.5 MH~
Recelve Frequencies  1525.0 - 1553.0 MH:
G -16 dB/K from 15°. 60" elevation

Poiarization Righit-hand circular (RHCP)

Channel Spacing 6 kH7

Interface Spacifications

Dispatch MELCO PTT microphone

Dats DR2%, RS232C, AT command sel

Telaphone MELCO handset

Fax RJ-11C, Two-wire (option} or R5232 PC (option)
Power 12 VDC Nominal (11.4 - 15.6 V rangc)

Physical Specifications
Antenna Unit (AU)

Acceleration Rate 20 /50¢°. maumum

Operating Temperaturas
Antenna Unit -22F 10 +1097 (-30°C 10 +437C)
Transceiver Unit -22F 10 +131°F {-:30°C 1o +55°C)

Storage Temperatures

Antenna Unlt -67°F 10 ¢ 185 -45°C 10 +85°C)
Transcelver Unit -67°F 10 ¢ 1857 (-55°C t0 +85'C)
Raln (Antennj Units}  2.0"/hr. (50 maviir)

Wind Specifications (Antenna Units)
Operating 120 mph (200 keviir )
Storage 163 mph (272 kmvhr)

Diameter 6.8" (173 mm)
Helght 6.6" (137 mm)
Base diameter 68" {1.4kg)
Welght 3.01bs. (1.4 kg)
Transceiver Unit
LxWxH 12,12 B.172 2.0" (307 mm x 206 mm x 51 mrn}
Welght : 6.0 1bs 12.7 ky)
Handset
LxWxH BO"x22" x1.3" (203 mm x 56 mm x 33 rirn}
Weight 0.7 1bs. (0.3 kg)
Beam Steering Unit (BSU)
LxWxH 0.8 x20"x2.0" (20mm x 51 mma b1 mm;
Weight 0.4 [bs. {0.7 ky)
AU - TU Cable
Type MELCO compound cable
Length 18.0°¢(5.4m)
Oynamic Specltications
Turning Rate 6075eC, maximum

Calt 1-800-872-6222 for more informatian

MHK 1Y 499 Ldol4 NO.UUD
Skycsll Satellite Communications Services
- Skycell Satellite Dispatch Service
o Circuit Swi
.+ Skycell Satcllite Telephone Service
Voice mail
Conference calling, call waiting and cali forwarding
Call-barring capability
International calling

o Tax service

Package Includes

- & Mid gain dome antenna unit

w Transcoiver unit © Beam steering unit

= Junction box ¢ Antenna cable
¢ Handset cradle © Power cable

“ Telephone handset < Owner’s manual

Optional Accessories

< Push-to-talk microphone (for dispatch use)

= External hands-free speaker

*i Hands-{ree microphone

« Telular 2-wire interface for standard telephone usage
* Hoizontabvertical transcewer mounting kit

. Magnetic anlenng mounting kit

2. Wireless radw interface kit {for dispatch use)

. STUHIt telephone interface

Srwader

Mands free Mircaphuite
Piain Nunsre

T Mucraphone

Wi Galn Domas Antenrs

Saciig Taukeiver

Pomne Cable

RS 23204t Mt

Lhycoll Latelnte Dispalch Sereive and Skytedl Satelne Ioptione Seivice are serviees of
Huvetian Mobiie Sarcline Carpovanan

Myrell 5 3 tequtered Gatetiarh of Arnercan Motle Satctine Coeporeton.

£11998 AMSC Sutmaiary L arparation Al nghts reserved.

Specificanans snd avilabihity erz subjedt tu change withosr natice

1267-007 @881 SKUR177aa

d‘ American Mobile

PU80Z Parknidye Revlevard o« Keston, Yirgonid 201971-5316 o 1 BOO.B75 £222 o www AmMblir com

r.uY
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Westmghouse D-1000HF

Land Mobile Satellite Terminal

The D-1000HF offers the mobile user a rugged, high gain satellite terminal idea! for service and maintenance
Vehidies such as utility trucks and service vans.

The high gan dome antenna provides optimum mobile performance and has been designed 1o withstand
hazardous conditions under which fleet maintenance vehicies often work. With the D-10Q0HF, the driver
can easily access American Mohile's Skycell* dispatch and telephone services with a single, integrated
handset and push-to-talk {PTT) microphone — no separate microphone is required. A horn alert feature
informs dnvers of incoming calis when they are away from the vehicle. Connecting a notebook computer

to the built-in DTE pon aliows you 10 monitor equipment, kerp :n contact with other vehicles, and
opcrate your “mobile office” through wireless communigations, using American Mobries crcut switched

data service. Global Positioning Svstern (GPS) capabiity 15 aiso available by integratng & GPS transponder

with 112 D-1000HF mobile 1erminal for on-demand posiion teports.

The D-1000HF allows every fleet vehicie 10 remain completely “in touch” through disparch, data, and

telephonie — with the reliability, secunty and coverage that only satellite communications provides.

D-1000HF Features

G High gain dome antenna
Fg Pigitat handset with full-duplex voice capability
 Handscr has buiit-in push-to-tati dispatch capabiity
< Horn alert for incomung calls
Unattended operatinn for connected fax. dara and messaging equipment

- External speaker port for remote speaker

@ Traniscewer interface port for GPS transponder {optional)

Handset Features

¢ 100 aiphanumeric number memory
€ Any key answering (except Volume or Eng)

& Automaric answering capability

= Qallin absence indicator for number of unanswered calls received

o Electron lock preventing unauthorized calls

% Programmanie call restrictions pratected by password Q Am . .
~ erican Mobile
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D-1008HF Technical Specifications

Communication Modes
Dispatch Hall-duplex digital voice

" Data 120072400 and 4800 bps
Telephone Fuil-duplex digitat vaice
Fax Group 3 tacsimile at 4800 bps
System Specifications

Transmit Frequencies 1626.5 - 1660.5 MH.

Recelve frequencies  1525.0 - 1559.0 MH»

GT -16 dB/K from 15" - 60 elevation
EIRP 12,5 - 16,5 dw

Polarization Right-hand circular (RHC P)
Channel $pacing 6 kHz

interface Specitications

Dispatch & Telephone RJ-45, handse! supports satellie dispatch voice and
telephione voite; RI-11, Touch-tone telephone
intertace 1ransceiver (option)

Data D82S, KS232C . Al command set
Fax RI-11C, Two-ware @ption)
Power 12 VDC Nomunai {11.5 - 15.6 V range)

Physical Specliications
Antenna Unit (Al)

LxWxHM (Oval) 104" x94" x 6.5 (264 mtn x 239 mm x 165 mm)
Weight 7.7y (ko)
Transceiver Unit (TU)
LxWxH 12.0* 2 7.0" x 2.0 (305 mm x 178 mrm 2 53 mm)
Weight 7.5 103, (3.4 kg
Handset
LxWixH 7.75" « 15" x .57 (197 »un x 38 mm x 38 mm)
Waeight 0.4iby (0.2 kq)
HS Cable 30740 coil and 24 straight round)
Antenna Electronics Unit (AEU)
LxWxH G0 220" x2.5" (226 mm x 1/8 mm 1 64 mm)
Waeight 70105 (3.2kg)
AU - AEU Cable
Type RE =025 dia (127 mm) untermenated for easy
instaliotion
ConrolfPower = 0257 dia (06.3 mm)
urterminated for easy instaliation
Length 16 (3.7 m)
AEU - TU Cable
Cable RF=C.25" dia. {(06.3 m:»y)
Length 5 {15 optional)

Dynamic Specifications
Turning Rate 0/seC, mazinum
Acceleration Rate 5007/sec’, manmum

Dperating Tempsratures
Antenna Unit 22T 10 +120°F (-30°C 10 4+49°C)
Transcelver Unit 22F 10 «131'H{-30°C to +55°C)

Storage Temperatures
Antenna Unlt
Transceiver Unit

-67°F 10 41857 (-55°C 1w +85°C)
“G/7Eto +185T (-S5°C 10 4857 )

Call 1-800-872-6222 for more information

MAR 19’39

Skycell Satellite Communications Services
¢ Skycell Satelite Dispatch Service i
© Circuit Switched Data Service - 120042400 and 4800 bps
© Skycell Sateltite Telephone Service
Voice mail
Conference calling, cai warting and call forwarding
Call-barring capability
internanianai caliing

© Fax service

Package Includes

© High gain dome antenna unit

« Transceiver unit

O Antenna eleclionics unit

¢ Power cable with ignition sense angd horn alent
& Handset with push-to-talk dispatch capability
¢ Hands free microphone
= Interface adapier " Handset cradle

< Coaxidl and control cables <. Owner’s manual

Optional Accessories

< 2-wire telephone ntertace

¢ Magnetc antenna mounting kit
O Separate pusn-to-talk microphone

2 STU-111 telephone interface

Hands Free Microprane Handscl

Antenns
Escreonics valt

Aegh Com Dume Antenng

Tanscarver

.\

Teiepheny Pan

Powe! Cable

n8:232-C Port

Shycell Satelbis 12apateh Seivie od Skynell Satuilile Telephnne Service At services ul
Amencan Mauile Setellite Corparation

Skycelt 1n 8 tegatrted tragdemark of Avernan MeLile Satellite Corporaticrn

LIYIE AMIC Subsidaiy Corptniotion All ngnts resenved

Specieannns and avaitabiity are SUDIECL L0 Lhienge vitthout netics

UsHEA06 /8 SKUASSE?

& American Mobile

10802 Parcridqe Boutevarnn o Reston VIfQIad 20191-5416 ¢ 1 RDO B2 62722 ¢ www amMobiite ¢com

14:15 No.0Os F.11
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Service Rates a American Mobile
SKYCELL® Satellite Telephone Service

“~  Effective March 1, 1999

FIXED SITE, LAND MODILE, ANO TRANSPORTABLE RATE PLANS

Fizxed Site, Land Moblls, Transportable

""" RewPlanCode [ ver [Twm TUNRS TN T s T
""" Montnly AccessFes | s | sz | s | swo | e
""" N T R A " R
""" AtmeRatsperMinute | s249 |  Si49 | stas | sw09 | soss
""" Account Actvation Fee® | ss0 | ss0 | s | s | s
""" Montly FaxDalw/STU-Il Access (ssehows) | 815 | 815 | s1s | so | s
Alrtime Monthly Aitime Monthly a
Rate per Voice Minutes Rate Plan Rate por Voice Minutes Rate Plan
Minute Access Fee | Included Code Minute | Access Fee | Included Code
“Awonautical | $188 | ss | o | ast | s185 | - s225 | 100 | As2
I Account Activetion Fee® = $50 | Account Actvation Fee* =850
| Monthly Fax/Data/STU-IIl Access = $15 Monthly Fax/Data/STU-IIl Access = §0
* Account Reactivation Fee = $100

1. AIISKYCELL satmiite telephone rate plans require a one ysar minimum contract commitment

2. Subscribers must have a biling address in the United Statas or its temitorias.

3. Actual coverege is subject to vertfication, Parformance may vary due 1o look angle and line-of-sight
constraints. Feature availabliity may vary by menufecturer snd configuration of phone and anlenna. :

4. Alime rale per minute spplies to ail altime usage inciuding volcemall, other call management features and fax, data, or STU-
ill. Eech partial minute of airtima s billad &s a full minute for SKYCELL Sateliite Telephone Servica.

5. Long distence toll is included in the airtime rate per minute for all calls terminated in the continental United States, Alaska, and

. Hewail. Intemational calis are billed af the airime rata per minute plus applicadie intsmational (ol (based on ATATs

residential direct diaing rates, which are updaied monthly). Intemational tolls are rated to the prevalling Eastem Standard
Time snd may very by time of day.

6. Thera ks an exira fee of $10 for adding volcemail or call-baring if requested aher initial activaton,

7. SKYCELL Satellite Teiephone Servics rates do not include dispatch service (see current SKYCELL Satellita Dispaich Sarvice
ratas for pricing) and are nol avaiiable to the maritime market.

SKYCELL is @ registered trademark of American Mobile Satedte Corporation.
© 1999 AMSC Subsidiary Corporetion. AF rights reserved.
%

10802 Parkridge Boulevard . Reston, Viminia 201915416 . 800.405.6543 . www Amobile.com
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SKYCELL® Satellite Dispatch Service

Westinghouse D-1000HF Service Bundle
Effective March 1, 13399

~—  Minimum Requirements:
50+ Orders for Westinghouse D-1000HF only

o 20t 3 Year Term Commitment
Bundle includes:
o  Westinghouse D-1000HF @ $1/unit purchase price

1 Talkgroup for every 50+ Satellite Terminals
CONUS Coverags

MAR 19’399 14:16 No.003 P.13

@& American Mobile

FREE Dala Access
20 FREE Airime Minules (Telephone or Data)
$0.99 per Minute for Additional Airtime

UNLIMITED Dispatch Airtme

Westinghouse D-1000HF (SKU 82334
INCLUDED IN BUNDLE FOR $1

1 Transceiver Unit (TU)

1 Antenna Electronic Unlt (AEU)

1 TU/AEU Cable (51.)

1 Telephone Handset with PTT “Chickiet"

1 Handset Cradle

1 Hands Free Microphone with Extension Cabls
1 Dome Antenna with 10ft. Cable

1 User's Manual

Optional Accessorigs Kit (NOT INCLUDED) ~ $250

Push-To-Talk Microphone Accessory [PTT-10)

Amplified Speaker with 158, Cable [19A704968P 1-MQD]

SERVICE RATES

Rate Plan Code FB82 FB83
,CommimentTemm e YOS dYeus
o COVAge e e eeeeeee e CONUS e BN
Moty AccessFee [ " L DS $2s
_Dispatch Minutes per Moot I unamied T Unimied
Toghons o Data e Rt (20 vt FREE] | TS50 e asduonaiminae T S0 e sdvonai
FaxorDataccass L] ncluded .. fncuded
" Opiional Accessones Kit [
Up-Front Purchase $250 §250
““““ Monthiy Charge (If Financad) | gy T e

DarouDspaicn [ $100mont par TG persccount T T
PivaeMode T $200/month per TG per sccount T
Addtonal Tak Growpacosss T S®00moni per TG persengunt T
Acditional Beam Coverage ) SJOImomh per SatemleTermmaI .........................................

AINTENANCE

»
(%]
o
(o]
(=4
-4
-
=

........................................................................
........................................................................
........................................................................
........................................................................

.......................................................................

Talkgroup Changes

| 350 per Saiellie Terinal (one-timecharge)
3100 per Satelite Terminal per Re-Activation
%0 - Included with Activation

CSZOO'pu Talkgroup (one-time charge) e

.......................................................................

........................................................................

$10 per Change per Satellite Terminal
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1. Pricing is available for 50+ orders of Westinghouse D-1000HF (SKU 82334 configuration) only and

— basad oh a 2 or 3 yaar Commitment Term. Absolulely no discounts and/or substitutions allowed.

2. Tile to equipment transfers lo customer upon shipment. Customer is responsible for Insurance and for
replacement or repair expenses outside of thase coveregd in standard 1-year warranty. Subscribers
must have a billing address in the United States or its teritories.

3. Actual coverage is subject to verification. Performance may vary qdue to look angle and line-of-sight
constraints. Feature avaitability may vary by manufacturer and phone configuration.

4. Airfime rate per minute also applies to airlime usage for voicemall, other call management features and
fax, data or STU-Ill, Each partis! minute is billed as a fufl minute for SKYCELL Sateliits Telsphone
Service.

5. Long distance loll Is included in the airtime rate per minute for all calis terminated in the continental
U.S., Alasks, and Hawaii. intatnational calls are billed al the airtime rate psr minute plus applicable
infernational toll {based on AT&T's residential direct dialing rates which are updated monthly).
international tolls are rated to the prevailing Eastem Standard Time 8nd may vary by time of day.

There is an extra fee of $10 for adding voicemail or call-baming if requested after initial activation.
Monthly access fee provides for one talkgroup per order.

Instaliation costs may vary based on iocation.

SKYCELL Satellite Dispatch Service rates are nol available to the maritime market.

0 o N o

© 1939 AMSC Subsdiary Corparation
All ights reserved
-
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Rates for Governmental Emergency Management and Public Safety

This plan is a spacial offering to emergency management agencies only, and is not avaliable o private companies seeking backup

communications services.

With this new rate plan, federal, siate and local emergency management organizations can purchase dispatch service for as little as $35
. per month, per mobile terminal. This is a savings of almost $0% off commaerclal rates. Agencies can establish a statewide
amargency responss talkgroup at a rate of $420 per year. Add additional talkgroups for only an additional $10 per month, per terminal.

DISPATCH SERVICE
EastWest  Gulf/ South
Charges Per Satellits Terminal Reglon Inland  Pacific  CONUS East  AllRegions
Standard Talkgroup access per month
{one takgroup onty)
Monthiyrate |  $35 $35 $35 $53 $53 $67
Annualrate | $420 $420 $420 $638 $636 $804
Dispatch minutes per month untimited | unlimited | unlimited | unlimitad | unlimiled | unlimited
Dispatch airtime per additional min. N/A N/A N/A N/A N/A N/A
............................................................................. hecscccenccderecovrvrrradronsncsssonacdanncccaccan..
Additional Talkgroup access per month (see Notss 2.3) $10 s10 } $10 $10 $10 $10
Private Mode Talkgroup access per month (see Not 4) $15 $15 $15 $15 $15 $15
Satellite Telephone Service airime per minute $249 $2.49 $2.49 $249 $2.49 $2.49
Fax or Data access per month (ses Nots 12) walved waived waived waived waived walved
------------------------------------------------------- 4evveonvvons ....-.---.-h.-‘-.---.-w—-----..’-'. s eraNssenmfrrscmmmnrmmna.
Rate Code: EM1

Diglin Dispatcher $15 ... per month per talkgroup, (703)-access
cemeeersaeeeezamsereeenennneaneaeneenmneno. 3108 pormonth per talkgroup, (800)-access
Digi-Out Dispatcher $100  permonthpertakgroup T

.............................................................................................................................

..................................................................................................................

Satellite Terminal Activation Fee $50
Satelite Terminal Reactivation Fee  $100
First Talkgroup Setup Fee

Additional Talkgroup Setup Fee §200
Adding a moblie terminal to existing $10
telkgroup owned by another sgency

\Voice Mail Activation Fee $10
Talkgroup Changes $10

..........................................................................

........................................................................................................

...............................................................................................................

..............................................................................................
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{1} The State of Northwsst orders service for 5 mobils terminals, including (1) standard talkgroup (Pacific Region coverage) for use as
a halling channe! for emergency response and to have access lo low usage sateliite telephone service.

$175 per month

Recurring Charge: 5x $35
$2100 annually

or 5x$420

(2) The State of Northeast Office of Emergency Services orders the following service:
» Dispatch Service access for 25 mobdlie terminals,
o (1) standard talkgroup for all 25 mobile terminals (East Region coverags);
(1) Private Mode talkgroup to be accessed by 12 of the mabile terminals;
(1) additional standard talkgroup to be shared by § of the mobiles and mobiles owned by the state's highway patrol (an
existing Skycell customer)

Recurring Charge: 25x 835 = $875 (basic access)
+ 5x810 = $50 (for 2nd talkgroup)
+12x$15 = _$180 (for Privats Mode talkgroup)

$1105 per month

(3) The State of Southeast Emergsncy Managament Agency orders service for § mobiles, including 1 standard talkgroup (East Region
coverage). In addiion, they have asked for and received authorization from the State of Mississippi to add thsir 5 mobile terminels
to the Mississippi emergency response talkgroup.

Recurring Charge: Sx $35 =z $175
«5x $10 . 30
$225 per month

-

1. This mis pian is available to federsl, state, and local public emergency management organizations. Other govemment agencies may siso participats if usage s ted
10 federal, stats, or iocal smesgency responss. :

2. Afaigroup can bs shared among muliple organizations (separts accounts) o meet the needs of iner-agency communications. One omanization must be
responsible for nan-billing sdministration of this taliigroup (suthorzation of mobile terrminal o acress and configurabon changes).

3. There s a minimum teemingl purchase mquirement of 5 mobils tefminals for each taligroup. For “shared” state or regional talkgroups, the minimum requirement will
be mat by the combined number of teminais usad by al participating agencies.

. Thers is s 10 terminal minimum for any Private Mode taikgroup configured.

S Agenclas must activaw initial satsiiite terminal scoounts by 12/31/98.

6. The EM\ raie pian requires 2 1-yaar minimum contract comminent. Cancatiation of the servios contract prior 1 rm will rasul In & termination cheme equal 10 the

. differential charges beiwesn this plan snd the commercial rate plan.

7. Acoess tv one standard Walkgroup s provided with the standard per mont chame.

. Each partisl tsiephone minute is bllied a3 a full minute.

9. Long distance W Is inciuded in teiephone alrtime rams for calls IBminated in the conthental Unked Saws, Alaska, and Hawall,

10.  International calling i charged al siime pius inlematonal toll. Curment inemational rates are equivaient 19 ATAT rasidential rates. Rales are updated monthly.
Rateg may vary by tme of day. A¥ infemational calis are rated 10 prevaiking Esstem Sme.

11, Airtime charges apply © yse of volcernall and other ca!ll mansgement festuras.

12, The customer must request data service with the initial service request Fax services are svailable through Intersat, (403) 250-3949.

13. Feature availsbiity may vary by maniacturer and configuraton of sasiine wmingls end antenna.

4. Actount update of $10 is charged for voloamail or call barring i requested after inkial sctivation,

15.  Subscribers must have 8 billng sddress in the United States or s tbrmitories

18, Acnal coverage i subjoct 1o verification. Performance mary vary due © 100k angle and ine-of-site kmiwmtions.

12.  American Moblie doss not guaranise immediats scoess of cat biocking rstme.

18, Uniass otherwide indicated, rates are subject ' change with 30 days notce.

Skycell is & ragigiered yademark of Americen Mobile Satelite Comoraton.
© 1998 AMEC Subsidiaty Corporation. Al rights reserved.
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